ycnosud NCrnonb30BAHUA
MocnegHee o6HoBneHue: 3 aHBapsa 2025 r.

HacToswuwe YcnoBua ncnonb3oBaHus (Aanee — «YCNoBus») perynupyoT Ball 4OCTyn K
cepBucy 06y4eHns asbikam Aleem v ero ucnonb3oBaHue, BKINoYas Hawe MobunbHoe
npunoxexue ans iOS, a Takke Nobble cBsi3aHHbIe Be6-CanTbl, KOHTEHT, (PYHKLUUKU 1 yCryrn
(coBmecTHO — «CepBuC»).

1. OBLUME MNMONOXEHUA

1.1. CTopoHbI AoroBopa v onpeaeneHus

TepmuH OnpepeneHue

Aleem Labs, TOO «ALEEM LABS», BAH 250840008956, 3apernctpupoBaHHoe
Mbl, Hac, no agpecy: Pecnybnuka KasaxctaH, ropog LLUbIMKeHT,
Hawl MukpopanoH LWyreina, ynmua AnTeiH Macklp, 3gaHue 27. Bawen

CTOpOHOM no goroBopy aengeTca Aleem Labs.

MaTepuHckasn Kopnopauus Tuna C (C-corporation) B CLLUA, koTopas Bnageet

KOMMaHus BCEMW NMpaBaMu MHTENNEKTYanbHOW COBCTBEHHOCTUN Ha
aKocucteMy npogyktos Aleem u Bbigaet nuueHaunio Ha Cepsuc
komnaHuu Aleem Labs.

pynna Aleem Aleem Labs, MaTtepuHckas komnaHus u nobble gpyrue
admnmpoBaHHble Nuua, KOTopble NPSIMO UM KOCBEHHO
y4acTByIOT B NpefocTaBneHum unu nogaepxke Cepsuca
(Hanpumep, nHppacTpykTypa, NN, obpaboTka nnartexen).

1.2. Cepa gencTBms U NPUMEHNMOCTb

HacToswme YcnoBus npeactaenaoT cobon ropuanyeckn 0bs3biBatowee cornaeHme mexay
Bamu n Aleem Labs B oTHOLIEHUN BaLlero goctyna k CepBucy n ero Ucrnonb3oBaHus.

e a) OxBart: YcnoBusa pacnpoCTpaHATCS Ha Hawe MobunbHoe npunoxerHune ans ioS,
ntobble cesA3aHHble BeG-nHTEpdENnChl 1 Nobble byaywme nnatdopmbl UM YCTPONCTRA,
KOTOpble Mbl MOXEM NoaaepXKnBaThb.



6) Monb3oBatenun: HacTosilwme YcnoBnsa ognHakoBo NMPUMEHAIOTCA KO BCEM
noceTunTendam, 3apermCTpmpoBaHHbIM fecnnatHbIM NOMbL30BaATENSAM M NIIATHBbIM
noanncHnKam Cepsmca.

1.3. [JononHUTenNbHbIE YCNOBUS U MONIUTUKK

Mcnonb3oBaHne Bamn CepBurca Takke perynmpyetcs cneynanbHbIMU JOKYMEHTamu,
BKMIOYEHHbLIMW B HACTOSILLNIN OOKYMEHT NOCPEACTBOM CCbINKM (danee — «[JononHuTenbHbIe
YCITOBUSI»).

a) JlokymeHTbI: K HUM OTHOCATCH, TOMUMO npoYero, Hawa lMonuTtuka
KOHmaeHUnanbHoCTH, YCNoBus NOANMCKA 1 Niobble cneunanbHbie npasuia B
OTHOLLEHNN aKUMA NN KOHKYPCOB.

6) Mopspok npuopuTteTta: B criyyae npsiMoro NpoOTUBOPEYMS MeXay HacTOALWLMMMN
YcrnoBusiM1 MCNonb30BaHNS U NobbiMy [LONONMHUTENBbHBIMU YCIIOBUAMM,
[ononHuTeneHbIE YCNOBUSA NMEIOT NPENUMYLLECTBEHHYIO CUITY UCKITHOUYNTENBHO B
OTHOLUEHMM KOHKPETHOro npegMeTa unm yHKUUN, KOTOPbIE OHU PEryNNPYIOT.

1.4. Moandwmkaummn CepBuca

Aleem Labs noctosiHHO pa3BuBaeT u coBeplueHcTByeT CepBuc.

a) YcmotpeHue: Mbl ocTaBnsiem 3a cobon npaBo no Hawemy coOOCTBEHHOMY
YCMOTPEHUI0 406aBnaTb, USMEHATb, NPUOCTaHABNUBATL UIK YAANATb YHKLUUMN, KOHTEHT,
An3arH unu pexunmel Bsanmoaencteusa ¢ U (Hanpumep, ronocoBoe obuieHne, yar) B
noboe Bpewmsi.

6) OTcyTcTBMe rapaHTuin: Bl npusHaete, 4to CepBuUC He aBnseTcs cTaTuiHbIM. Mbl He
rapaHTUpyemMm, YTo Kakas-nmbo KOHKpeTHast yHKUMS U KOHTEHT, AOCTYMNHbIE CeroaHs,
OCTaHyTCs OOCTYNHbIMKU B BygyLueM.

B) YBegomneHue: B criyyae nsmMeHeHuin, KoTopble CyLLLeCTBEHHO BNUSIOT Ha BaLuu
npasa Unn OCHOBHYHO PYHKLMOHanNbLHOCTL CepBuca, Mbl MPUNOXUM pa3yMHbIe YCUNNS
Ona npegoctaBneHns yseaomneHms Yyepes MNpunoxeHne nnm no aneKTPoHHON noyTe.

1.5. BHeceHune nameHeHun B YcnoBusa

Mbl MOXXEM BpeMsi OT BpeMeHM OOHOBNSITb HACTOsILLME YCMNOBUS, YTOObI OTPasuTb M3MEHEHMS B
Halem 6usHece, CepBuce Unu NPMMEHMMOM 3aKOHOAATENbLCTBE.

a) Nyonukauma: Mbl ony6nnkyem oOHOBIEHHYO BEPCUIO YcnoBui B MNpunoxeHnun nnm
Ha Hawem Beb-carnTe n obHoBuM aaty «llocnegHero oGHOBNEHUSA.

6) [lata BCTynneHua B cuny: MIameHeHusa BCTyNaroT B CUNY HEMEeASIeHHO nocne
nyonvkaumm, ecnu He ykasaHa nHas garta.

B) NMpuHaTue: Bawe gancHelwee ucnonb3oBaHme Cepsuca nocne aatbl BCTYNNEHUS B
cuny o3Ha4vaeT Balle obs3aTenbHOe corfacue ¢ HOBbIMU YCNOBUAMM.



r) OTka3s: Ecnu Bbl He cornacHbl ¢ 06HOBNEHHbIMU YCNOBUSIMA, BalLUM €OUHCTBEHHbIM
CPEACTBOM MPaBOBOW 3aLLUTLI ABNSETCA NpekpaLleHne ucnons3oBaHns Cepeuca u
oTmeHa Mognuckn B cooTBeTcTBUM C Pasgenom 5.

1.6. A3bIK M1 TONKOBaHUe

a) AHrnumnckasa Bepcusa: Hactosime YcnoBus coctaBneHbl Ha aHIMIMNCKOM S3bIKe.
AHrnnnckas Bepcus ABnseTCs aBTOPUTETHBIM 1 ONpeaensoLmMM TEKCTOM.

6) MepeBopbl: JlloObie NpegoCTaBEHHbIE NEPEBOALI NPeAHA3HAYEHbI TONbKO A
BaLLero ygobctea. B cnyyae noboro HeCOOTBETCTBUS U PaACXOXAEHUS MexXay
aHrmMUNCKOM BEpCUEn N NepeBedeHHON BEpCUEn, aHImnMnckasa Bepcust MMeeTt
NPeMMyLLECTBEHHYIO CUITY B MakCUMaribHOW CTENEeHW, pa3peLleHHON NPUMEHNMbIM
3aKoHOOaTeNbCTBOM.

1.7. CobnioaeHue MecTHbIX 3aKOHOB

a) OTBeTCcTBEHHOCTb Nonb3oBaTtens: Bol He MoxeTe ucnons3osatb CepBuc, ecnu
Takoe UCMorb3oBaHWe 3anpeLleHo 3akOHaMK CTpaHbl Ballero npoXneaHus unm
MECTOHaxoXaeHuns.

6) OTcyTcTBME MecTHOM nuueH3un: Vicnonb3ya CepBuc, Bbl NoaTBEpXaaeTe, YTo BaLl
aoctyn He TpebyeT oT Aleem Labs nony4eHusi kKakon-nmbo gOMONHUTENBHOW NULEH3UN,
perncrpaumm unm cornacus B Balller KOHKPETHOW IOPUCOUKLUM.

2. ONMUCAHUE CEPBUCA

2.1. O630p u cchepa npumeHeHua Cepsuc npeacrasnsieT cobor nnatdopMy A N3yveHus
A3bIKOB Ha Da3e MCKYCCTBEHHOrO MHTENMEKTa, NpeaoCcTaBnseMyo NPenMyLLEeCcTBEHHO Yepes
Halle moburnbHoe npunoxeHne ang iOS (aanee — «[punoXeHne») 1 AOMNOMHEHHYIO
CBSA3aHHbIMWN BEO-MHCTPYMEHTaMU U 0bnadHbIMK yCryramu.

a) OcHoBHas TexHonorua: CepBuc MCMNoNb3yeT NepegoBON UCKYCCTBEHHbIN UHTENMEKT,
BKNtovas obpaboTky ectectBeHHOro s3blka (NLP), 6onblumne a3bikobie mogenu (LLM) n
afanTyBHbIE anropuTMbl ANst CO30aHUSA NEepPCOoHaNM3npoBaHHOIo npolecca obyyeHus.
6) CooTBeTcTBME HOpMaMm: Aleem Labs ynpasnsetr Cepsncom no BCEMy MUPY B
COOTBETCTBMM C NPUMEHNMbIMK HopMamu, Bkntodas GDPR (EC/BenukobputaHus),
CCPA/COPPA (CLWA) n gpyrue cooTBeTCTBYOLME NpaBuna LdpoBon 6e3onacHoCTu.
B) NMepcoHanu3sauua: KOHTEHT, CNOXHOCTb U Temn o6yyeHns B CepBuce AMHaMUYECKN
KOPPEKTUPYIOTCS Ha OCHOBE Ballero Npoduns nonb3oBaTens, ypoBHA BNageHUs S3bIKoM
W UCTOPUM B3aUMOOENCTBUMN.

2.2. OCHOBHbIe (pYHKLMUN N BO3MOXKHOCTU CepBuMC BKOYaeT B cebsi pasnmyHble
NHTEpaKTMBHblE y4ebHble Moagynu. Bl npusHaeTe, 4to CepBUC AMHAMUYEH U YTO
NepeyncrneHHble HUXKe PYHKLMN NpUBEAEHbI UCKITYMTENBHO AN nnnctpauni. OHn moryT



ObITb OCTYMHbI HE BCEM NOMNb30BaTENSIM U MOTYT OblTb M3MEHEHbI, NPUOCTAHOBMEHBLI UK
yAaneHol B noboe Bpemsi.

e a) UM-ypokmn n npakTuka: AganTnBHbIE YPOKMN, KOTOPbIE MOTYT BKMNtOYaTb YTEHNE,
MOHMMaHMe Ha Cnyx, NONOofIHEHME CIOBAPHOro 3anaca U rpammMaTnyeckue ynpaxHeHus,
reHepupyemble B pexnme peanbHOro BpeMEHMN.

e 0) Peub u npousHoweHue: PyHKUUKN, NCNONb3YIOLLME aBTOMATUYECKOE pacrno3HaBaHme
peun (ASR) ansa oueHkn 6ernoctu n NponsHoLweHust. NprumMmedaHmne: BCe OLEHKM
ABMNSOTCA anropuTMUYECKUMU U NPUBNIM3UTENBHBIMU; OHN HE SIBNAKOTCA
NPogEeCCMOHanNbHON NIMHIBUCTUYECKON cepTudunKkaumen.

e B) [lucbmo n obpaTHas cBA3b: VIHCTPYMEHTbI, NO3BONSAOLWMNE COCTABNATL TEKCThI, B
KoTopbix W aHanuampyeTt rpammaTuky n ctunb. OTkas OT OTBETCTBEHHOCTW: ob6paTHas
cBA3b 0T MM aBTOMaTu3anpoBaHa 1 MOXeT MHorga npegnaratb HeBepHbIe Unu
KOHTEKCTyanbHO HEeyMECTHbIE NCMNpPaBeHus.

e 1) UHTepdenc UN-yaTa: CvmynupoBaHHbIN MHTEPdENC YaTa ANa pa3roBOPHOM
npakTuku. Bbl Npu3HaeTte, YTO B3aMMOAENCTBYETE C CUCTEMOWN UCKYCCTBEHHOMO
WHTENNeKTa, a He C XXMBbIM PENETUTOPOM.

e 1) YmMHoe noBTOopeHue (SRS): Cnctema nHTepBanbHbIX MOBTOPEHNIA, KOTOpas
nnaHupyeT 0630p NEKCUKM HA OCHOBE [aHHbIX O COXpPaHEHUN MHOPMaLMK B BaLLEN
namaTu.

e ¢) UameHuUnBOCTb PYHKLMA 1 eQUHCTBEHHOE CPeaCTBO NPaBOBOM 3awWmThbl: Aleem
Labs He rapaHTupyeT NOCTOSIHHYIO JOCTYMNHOCTb KakOM-1MB0 KOHKPETHOM (OYHKLMK U
pexvnma obyyeHuns. Mbl MOXeM CyLLeCTBEHHO U3MEHUTb (PYHKLNOHANbHOCTb
MpunoxeHnsa (HanpuMep, yoanuTb pexum YaTta nnm naMeHuTb anroputmbl
pacnosHaBaHus peydn) 6e3 npeaBapuTeEnbLHOro yBeaoMneHusi. Ecnv Bbl HeQOBOSbHbI
nobon mogndmrkaumen Cepeuca nnm yganeHmemM Kakomn-nmodo yHKUMM, Banm
€OUHCTBEHHbIM U UCKIIOYUTENbHBIM CPEACTBOM NPaBOBOM 3aLUMTbI ABNSETCA
npekpatleHne ncnonb3oBaHna Cepsuca n oTmeHa Nognucku.

2.3. OrpaHunyeHus N n oTkas ot oTBeTCTBEHHOCTU Bl NpnsHaete, 4to CepsBuc onupaercs
Ha pasBuBatoLLmecs TexHonormm N, kotopble MMEIT BPOXXAEHHbIE OrpaHUYEHUS.

e a) TouHocTb: KoHTeHT, co3gaHHbIn I, MOXeET cogepxaTb pakTU4ecKne owmnoku,
rpaMmmaTmyecKkmne HETOMHOCTM Unu «ranniounHaumm» (NpaBgonogo6HO 3ByYalLyto, HO
NOXHYI0 MHOopMauno). Mbl He rapaHTUpyem TOMHOCTb Ntoboro pesyneraTta pabotel .

e 0) OTcyTcTBMe NnpodheccuoHanbHbIX KOHCynbTaummn: CepBuc npegHasHayeH ToMbko
Ansa obpasoBaTtenbHbix Lenen. Bol cornalwaeTtech He nonaratbCs Ha NepeBoAbl NN
o6bacHeHna N B KpUTUYECKMX CUTYyaUUAX C BbICOKMMM CTaBKaMu, BKIOYas
topuanyeckue, MeanumHCKMe UM UMMUrpaunoHHbIe BONPOCHI.

e B) be3sonacHocTb KOHTeHTa: XOTsi Mbl UCNoNb3yem uUNbTPbl 6e30NacHOCTH, Moaenu
MW B pegknx criyyasix MOryT BblAaBaTb NpeaB3saTble UM HeoXunaaHHble pesynbsrathl. Bol
cornawaeTtecb coobLath O TakMX Cry4vasix Hawemn crnyxoe noaaepxKku.

2.4. NocTtynHoCTb cepBuca u reorpacumsa Joctyn k CepBucy perynupyertcs rnobanbHbIMn
npasunamMm MHTEPHETA U MECTHbIMM 3aKOHaMM.



e a) MmobGanbHbIn gocTyn: CepBMC 0OLIYHO JOCTYNEH NO BCEMY MUPY, HO onpedeneHHble
yHKUMM MOTYT ObITb OrpaHnyeHbl B HEKOTOPbIX PermoHax u3-3a NMUEH3NPOBaHNS Unu
MECTHbIX 3aKOHOB.

e 6) OrpaHunyeHHble pucaukummn: Mbl octaBnsiem 3a cobon npaBo 6rnoknposaTb
A0CTyN U3 CTpaH, Haxogsawmxcs nog sceoobemntowmmm caHkunamm CLUA, EC unm OOH
(Hanpumep, TeppuTopumn nNog ambapro), Unu Tam, rae npegocTtaeneHne Cepsuca
HapyLunro 66l MECTHOE 3aKOHOAATENbCTBO.

e B) 3aBMCMMOCTb OT nnatdopm: [JOoCTyNnHOCTb TakKe 3aBUCUT OT NOSIUTUK U BPEMEHMU
6e3oTkasHon pabotbl Apple App Store, Google Play Store 1 Halwmx CTOPOHHNX
NOCTaBLUMKOB 006na4yHO MHPACTPYKTYpPbI.

2.5. beta-Bepcum 1 akcnepmMmeHTanbHble byHKkuMM Aleem Labs moxeT nepuogmyecku
TeCTUpoBaTb HOBble BO3MOXHOCTH VIA.

e a) ba3sa «Kak ectb»: ®yHKUMM C NOMeTKOM «BeTar», «JKcnepumMeHTansHasa» unu
«PaHHWI gocTyn» NnpegocTaBNATCA TONbKO AN Lernein TecTupoBaHus 6e3 kakmx-nnbo
rapaHTUin NPON3BOANTENBHOCTH.

e ©0) UaMeHUMBOCTBL: OTU PYHKUMM MOTYT ObITb HECTABUNBHBIMU, MOTYT paguKanbHO
MEHSTBCS NN MOTyT BbITb NONHOCTLIO YAaneHbl 6e3 npeaBapuUTENbHOIO YBEAOMIEHUS.

2.6. OTcyTCcTBME rapaHTU obpasoBaTenbHbIX pe3ynkratoB CepBuC ABNsETCA
WHCTPYMEHTOM AN NOMOLLM B CAMOCTOSATENBHOM 0By4eHuun.

e a) Pesynbratbl: Aleem Labs He genaeT HMKakux 3asiBNEHUN U He JAET HUKAKMX
rapaHTUii OTHOCUTENbHO Ballen CNOCOBHOCTU BblyYNTb KOHKPETHLIN A3bIK, AOCTUYb
onpeaeneHHoro ypoBHS BNageHns UM unu caaTe CTaH4APTU3MPOBaHHbIE 3K3aMeEHbI
(Hanpumep, IELTS, TOEFL) nckntountensHo ¢ nomolbto Cepsuca.

e 0) ®akTopbl: Pe3ynsraTthl 06y4YeHMs NOMHOCTLIO 3aBUCAT OT BalUMX UHOUBMAYANbHbIX
YCUIWIA, NpeaBapuTenbHbIX 3HaHWI, 3aTPa4YeHHOro BPEMEHN N CNOCOBHOCTEN.

2.7. Moaudmkauma CepBuca Mbl NOCTOAHHO coBepLUEHCTBYEM [MpunoxeHue.

e a) [paBo Ha nameHeHus: Aleem Labs ocTtaenseT 3a cobon NnpaBo N3MeHATb,
npuocTaHaBnMBaTb UK NpekpawaTtb Nobon acnekt Cepauca (BKAYas KOHKPETHbIE
pexumbl MW nnu ynpaxxHeHus) B noboe Bpems.

e ©0) O6HOBRNEHUA: Mbl MOXEM BbINyCKaTb aBTOMaTnyeckne obHoeneHns MNMpunoxeHnsa Ha
BaLLeM ycTpowncTBe Ansi obecneveHms 6e3onacHOCTM U PyHKLMOHANBHOCTW.
HanbHenwee ncnonb3oBaHue MNMpunoxeHnsa TpebyeT yCTaHOBKM 3TUX OOHOBNEHMWIA.

3. MIPUHATUE YCNOBWUN (AKLEENT O®EPTHI)

3.1. KDpuanyeckoe npuHaTUe Nonyyas JOCTyn, cCKavymMBas UM MCnonb3ys nobyto YacTb
Cepsuca, Bbl NoATBEPXKAAETE, YTO NPOYUTanM, NOHANM M cornawaeTech cobntogate HacToswme
Ycnosus, Hawy Monntrnky KoHdmaeHunanbHOCTU 1 Ntobble [JononHUTENbHbIE YCIOBUSI.



a) O6sa3bIBalowee cornaweHue: Bawe npuHATME co3gaeT opuandeckm 06a3biBaoLLmMn
aorosop mexay Bamu 1 Aleem Labs (gencteytowen no nuueH3nm MatepuHckon
KOMMaHum).

6) Ob6s3aTenbHbIN XapakTep: Ecnu Bbl He cornacHbl C HACTOAWMMM YCNOBUAMM B
nonHoM o6beme, Bam CTPOro 3anpeLLeHo ncnonb3oBatb CepBuUC, U Bbl LOIMKHbI
HemeaneHHo yaanuTb MNpunoxeHue.

3.2. Cnocobbl NnpuHATKA Bbl NnpuHnmaeTte HacTodawme Yenoeus («OdepTy») NOMHOCTBIO U
6e30roBOpOYHO NOCPEACTBOM J1H0O0ro U3 cneayLwmx AenCTBUN:

a) AencTBua nonb3oBaTens: 3arpyska [1punoxeHus, cosgaHne y4eTHOM 3anmcu,
HaXkaTne KHOMKM «£ cornaceH» (Unv aHanormyHomn) unm Bxod Yepes CTOPOHHNUX
nposargepos (Apple/Google).

6) Ucnonb3oBaHune: [ocTyn k ntobon dyHkunn Cepsuca, Bkrtodasa VIN-ypokn,
yNpaXKHEeHUs1 Unu OyHKLUMM YaTa, HE3aBMCUMO OT TOrO, ABMNsieTeCh Bbl 6ecnnaTHbIM Unu
nnaTHbIM Nonb3oBaTenem.

B) TpaH3akuus: [okynka MNognuckn nnu cosepLueHne Nobor TpaH3akuum BHyTPU
NPUNOXeHUs.

r) KOpuanyeckasa aKBUBanNeHTHOCTb: B cooTBeTCTBUM C rMobanbHbIMU 3aKOHaMK O
undposon kommepumm (Bkntovas 3akoH CLUA E-SIGN n OQupektusy EC 06 anekTpoHHON
KOMMepLnn), Balle 3NEKTPOHHOE MPUHATUE UMEET TY XKe IOPUANYECKYHO CUMY, YTO U
cobCTBEHHOPYYHas Noanuchb.

3.3. Bo3pacTHble orpaHu4eHusi 1 OTBETCTBEHHOCTb poautenen CepBuC NpegHasHayeH ans
LUMPOKOMN ayauTopuK, HO B 3aBUCMMOCTM OT BaLLEW IOPUCAMKLMN OAeNCTBYIOT onpeaeneHHble
BO3pacCTHbIe OrpaHNYeHusl.

a) HecoBeplieHHoneTHue: Ecnu Bbl He OCTMIMK BO3pacTa LUMGpPOBOro cornacus B
Bawen ctpaHe (Hanpumep, mnagwe 13 net B CLUA, mnagwe 16 net B
EC/BenukobputaHumn), Bbl MOXeTe NCNonb3oBaTte CepBUC TONBKO C ABHOIO paspeLLeHmns
1 nog NPUCMOTPOM POAUTENS UMK 3aKOHHOIO OMeKyHa.

6) OTBeTCTBEHHOCTb OneKyHa: Pa3peluasi HeCOBEPLUEHHONETHEMY UCMOSMb30BaTh
Cepsuc, poauternb Unn OnNekyH NpMHMMaeT HacTosiLme YCrnoBuMs OT UMEHU
HecoBepLUeHHoneTHero n 6epet Ha cebsa NoNHy PUHAHCOBYIO N OPUANYECKYHO
OTBETCTBEHHOCTb 3a AEeNCTBUSI HECOBEPLUEHHONETHETO N KOHUAEHUNANBHOCTb €ro
OaHHbIX.

B) CobniogeHne Hopm: Aleem Labs octaendeT 3a cobow npaBo NPUOCTAHOBUTL Ui
yaanuTb Nnobyto y4ETHYIO 3anucb, €CrM Mbl MOCYMTAEM, YTO OHa MCMONb3yeTca
HecoBepLUeHHONETHUM 6e3 HeobxogmMmoro cornacus pogutenen, Tpedbyemoro COPPA,
GDPR vnnn mecTHbIM 3aKOHOaTENbCTBOM.

3.4. MpeacTraBuTEeNbLCTBO Oopuanyeckoro nuua Ecnu Bbl nonyyaete goctyn Kk Cepsucy ot
UMEHWN KOMMaHWW, LLKOMbl U APYron opraHn3aumu:



e a) NMonHomouums: Bl 3aaBnseTe n rapaHTupyeTe, 4To obnagaere 3aKOHHbIMU
MONHOMOYMAMMN HanaraTb 06s13aTeNnbCTBa NO AaHHBIM YCIOBUAM Ha 3TO HopMandeckoe
nmuo.

e 0) TonkoBaHMe: B Takux cnyyasx ynoMmHaHus «Bbl» B HacToswem CornawieHum
OTHOCSITCS KaK K OTAeNbHOMY MOnb30BaTento, Tak 1 K NpeAcTaBnsiemMomy MM
IOPUANYECKOMY NNLLY.

3.5. Nleorpachnyeckas n npaBoBas COCTOATENbHOCTb [1pUHMMan HacTodALwme YCnoBus, Bbl
noaTBepXxgaeTe CBOE NpaBo Ha ncnonb3oBaHne Cepauca B COOTBETCTBUN C MEXAYHapPOL4HbIM
npaBoM.

e a) CobniopgeHue caHKUMI: Bbl 3aaBnsieTe, YTO HE HAXOAUTECH B CTPaHE Uin Ha
TEPPUTOPUN, B OTHOLLEHNN KOTOPOM AENCTBYIOT BCeoObeMmnowme CaHKumm unm ambapro
CLWA, EC unn OOH.

e 6) Cnucku 3anpelleHHbIX Nuu: Bbl noaTBepxaaeTe, YTo He BKIOYEHbI HU B Kakue
CMUCKM 3arpeLleHHbIX UM OrpaHnMYeHHbIX CTOpoH npaBuTenbscTea CLUA, EC nnn
MECTHbIX OpraHoOB BnacTW.

3.6. NMocTosiHHOE NpuHATUEe 06HOoBNEeHun Aleem Labs moxeT 0OHOBNSATL HACTOSLLIME YCNOBUS
no mepe pasputnsa Cepeuca.

e a) MoBTOpHOE NpuHATUE: Balwe ganbHenwee ncnonb3osaHne Cepauca nocre
BCTYNMEHNS B CUNY NMOObIX OBGHOBMEHUI HACTOALMX YCNOBUIA O3HAYaEeT Balle
obsa3aTenbHOe cornacue ¢ NnepecMoTPEHHbIMU YCNOBUAMU.

e 0) MNpaBo Ha oTKka3: Ecnu Bbl He cornacHbl ¢ O6HOBMEHHLIMY YCIIOBUSIMU, BaLLUNM
€OWHCTBEHHbIM CPEACTBOM NPaBOBOM 3aLUNThI ABMSAETCS NPeKpaLleHMe NCnonb30BaHns
Cepsuca 1 oTMeHa nobbix akTMBHbIX MMognncok Ao HavYana cneayroLero nnaTtexHoro
uukna.

4. PETUCTPALIUA U BE3OMACHOCTb YYETHOMN 3ANUCHU

4.1. Co3gaHume y4eTHOM 3anuUcu 1 NpaBo Ha Ucnonb3oBaHue [Ansa goctyna K 60MbLUNMHCTBY
dyHKumin CepBuca Bbl AOMMKHbI 3apErMcTpUpoBaTh YYETHYHO 3annchb Nonb3oBaTens.

e a) CnocoGbl pernctpaummn: Bol MmoXxeTe co3aaTtb y4ETHYIO 3anncb, NCNOMb3yS
OEVCTBYIOLLNIA aapec 3NEeKTPOHHOM NOYThl UNN Yepes NoaaepKMBaeMble Hamm
CTOPOHHMWE cepBUChl ayTeHTUMKaumm (Hanpumep, Apple ID, Google Account).

e 0) [paBo Ha ncnonb3oBaHue: Co3gaBasi YYETHYIO 3aNUCh, Bbl 3asIBNISIETE, YTO
COOTBETCTBYETE BO3paCTHbIM TpeboBaHMsM, yka3aHHbIM B Pasgene 3, 1 Bam He
3anpeLueHo nonb3oBatbcs CepBncoM B COOTBETCTBUM C 3aKOHaMM NtoB0N NpUMEHMOM
IOPUCONKLNN.

e B) ToyHOCTb MHpopMmaumu: Bel cornawaerecb NPeaoCTaBNATb TOYHYIO, aKTyarbHYH U
MOMHY0 MHOPMaLMIO B NpoLiecce permctpaumnmn n obHoBNATbL ee AN nogaepKaHns
TOYHOCTW, aKTyanbHOCTU 1 NOSTHOThI.



4.2. CTopoHHAA ayTeHTU(UKauma Ecnu Bbl pelumTe BOUTU B CUCTEMY Yepe3 CTOPOHHUN
cepsuc (Hanpumep, «Bxog c Apple» nnu Google):

e a) AsTopusauuma AaHHbIX: Bbl pa3pelwaete Ham nomnyyatb OCTYM M UCNOMNb30BaThb
onpeaeneHHy MHGopMaLmo U3 Ballen CTOPOHHEN YYETHOM 3anncu B COOTBETCTBUN C
YyCnoBMaAMM 3TOrO NpoBanaepa u BalmmMm HacTpoOMKaMm KOH(pUOEeHLNansHOCTH.

e ©0) OTBeTCTBEHHOCTbL NpoBamnaepa: Mbl He ynpaBnseMm BaWMMN Y4ETHbIMU AaHHbIMU B
3TUX CTOPOHHUX cepBucax. besonacHocTtb Bawero Apple ID nnn akkayHta Google
perynupyeTcs ycrioBUSMn 1 NonuTUKaMmmn CooTBETCTBYOLLEro nposaraepa. Aleem Labs
He HeceT OTBETCTBEHHOCTM 3a Ntobble Npobnembl CO BXO4OM, BO3HUKLLME 13-3a COOEB B
CTOPOHHMX CUCTEMAX UM HapyLLEeHUn nx 6es3onacHoOCTu.

4.3. bezonacHOCTb U KOH(pUAEHLMANLHOCTL YY4€THOMN 3anucu Bl HeceTe eaNHONUYHYIO
OTBETCTBEHHOCTb 3a COXpaHEHME KOHUOAEHLMANBHOCTM BalUMX YYETHBIX OAHHbIX AN BXoda.

e a) OTBeTCTBEHHOCTL 3a AencTBUA: Bl Gepete Ha cebs NonHy OTBETCTBEHHOCTbL 3a
BCE AENCTBUS, KOTOPbIE NPOVCXOAST NOA Ballen YY4ETHON 3anncbio, HE3aBUCUMO OT TOrO,
ObIfIM N OHW CaHKLMOHUPOBaHbLI BaMM.

e 0) be3zonacHocTb ycTponcTBa: Bbl HeCeTe OTBETCTBEHHOCTb 3a OrpaHMyYeHue gocTyna
K BawemMy MOOMIIbHOMY YCTPOWCTBY UITM KOMMbLIOTEPY ANl NpeaoTBpaLLEHMS
HeCaHKLMOHNPOBaHHOIo ucnosns3oBaHusa Cepsuca.

e B) YBeaomneHue o HapylweHuu: Bbl 4OMKHBI HEMEANEHHO YBEAOMUTL CryX0y
nogaepxku Aleem, ecrniv obHapyxuTte unu 3anogo3pute noboe HapyLleHne
6e30nacHOCTN NN HECAHKLMOHNPOBAHHOE MCMONb30BaHMe Ballen y4eTHon 3anncu. Mol
He HeCceM OTBETCTBEHHOCTM 3a tobble yObITKN UNu ywepd, BO3HUKLLVE B pe3ynbraTte
HecobnaeHNsa BaMm 3TUX 06a3aTenbcTB No obecnedeHnio 6e3onacHoCTH.

4.4. 3anpeleHHble 4EeNCTBUA C y4eTHOM 3anucblo Balla yyeTHasa 3anuchb asnsieTcs
nepcoHanbHON U HE MOXET ObITb NepegaHa Apyrum nuuam.

e a) HenepepaBaemocTb: Bbl He UMeeTe npaBa NnpogaBaTtb, 0OMeHMBaTb, AApPUTb NN
NHbIM 06pa3om nepegaBaTh CBOK YYETHYHO 3anMCb UM NOAMUCKY APYrOMY NnLLy.

e 0) 3anpeT Ha cOBMeCTHOe UCNOoNb30BaHUe AaHHbIX: CTPOro 3anpeLeHo nepegasarb
CBOW y4eTHble JaHHble ApYrMM nruaMm, YTobbl NO3BONNTE HECKOMBbKMM MOMb30BaTENAM
NCnonb3oBaTh OOHY NNATHY NOAMUCKY.

e B) O6GpasoBaTenbHOe UK AenoBoe ucnonb3oBaHue: Ecnu Bbl XOTUTE UCMNOMNb30BaTb
Cepsuc ans yyebHoro knacca, busHeca nnm opraHnsaumm, Bbl OIDKHbI MONYYNTb
OTOENbHYIO KOPNopaTMBHYO N obpasoBaTenbHyo nuueHauto y Aleem Labs.

4.5. NpuocTtaHoBKa 1 npeKkpalleHne aeMcTBusa y4eTtHomn 3anmcu Aleem Labs octaenser 3a
coboi NpaBo NPUOCTAaHOBUTbL UMK NPEKPATUTb AENCTBUE BALLEN YYETHOW 3anMCU NO HaLLEMY
CO6CTBEHHOMY YCMOTPEHMIO.

e a) OcHOBaHus A4NA NPUOCTAHOBKU: Mbl MOXEM OrpaHNYMTbL UNK 3abnokMpoBaTh Ball
AOCTYM, ecnun o6Hapy>XnM NoA03pUTENBHYH aKTUBHOCTb, HapyLLEHWE HACTOSILLNX



YcnoBui, HeHaanexatlee ncnonb3oBaHue Hawmx pyHkunn A (Hanpumep, reHepauus
3anpeLLeHHOro KOHTeHTa) Unu No 3anpocy NPaBoOOXPaHUTENbHbLIX OPraHoOB.

e 0) HeakTnBHbIe yyeTHble 3anucu: Mbl ocTaBnsem 3a cobon npasBo yaansaTb y4eTHbIE
3anuncu, KOTopble OCTaBanMCb HEAKTUBHLIMUW B TEYEHWE ONMTENBHOrO Nnepuoaa
(Hanpumep, 6onee 12 mecsaueB), NpU YCNOBUM, YTO C 3TON YYETHOW 3anUChbio He CBA3aHa
akTUBHas nnartHas nognucka.

4.6. YopaneHue y4yeTHOM 3anucu Bl nMeeTe NpaBo yaanuTb CBOK YYETHYHO 3anuck B Nitoboe
BpeMms.

e a) lMpouecc yaaneHus: Bbl MOXeTe 3anpocuTb yaaneHme y4eTHOW 3anucu
HenocpeaCcTBEHHO Yepe3 MEeHI0 HACTpoek B [MNpunoxeHnn nnn obpaTmBLLMCE B HaLLy
cny>x6y noaaepxKu.

e ©0) YopaneHue paHHbIX: [Nocne yoaneHus Baln nepcoHarnbHble JaHHble, MPOrpecc B
00y4yeHuun n nctopus ByayT yaaneHbl UM aHOHMMN3NPOBaHbLI B COOTBETCTBUMN C HaLLEN
MNMonuTukon KoHMUAEHUMANbHOCTU U NpuMeHMbIMU 3akoHamu (GDPR/CCPA).

e B) OTMeHa nognucKU: YoaneHne y4eTHOM 3anucy He NprMBoauT K aBTOMaTU4eCKOn
oTMeHe Bawen Nognuckn B Apple. Bbl AOMKHbI BPYYHYIO OTMEHUTL MOAMUCKY B
HacTporikax Apple ID, 4Tobbl n3bexaTb nocnenyLwmx CMcaHun.

5. NOANUCKN, TAPUDOUKALIUA U TNATEXA

5.1. BecnnaTHble 1 NnaTHbIe ycnyru Cepsuc pabotaet no mogenun «Freemiumy.

e a) BecnnatHbIn goctyn: OnpegeneHHble PyHKLMKM MprunoxeHnsa MoryT 6bITb 4OCTYMNHbI
Bam GecnnaTtHo. Mbl ocTaensiem 3a cobom NpaBo orpaHnyMBaTh OYHKLUMOHANBHOCTD,
KOHTEHT nnu B3anmogenictane ¢ N ana 6ecnnatHbix nonb3osartenen B noboe Bpems
6e3 npegBapuUTENbHOrO YBEAOMIIEHUS.

e 0) MnaTHble noanucku: NMonHeI gocTyn Kk CepBuCy, BKIHOYas HEOrpaHNYEHHbIE YPOKN C
NN, npoaBuHYTYIO pa3aroBOPHYHO NPAKTUKY U NMPEMUYM-KOHTEHT, TpebyeT nnaTHomn
nognuckn (ganee — «lMoagnuckay).

e B) [NoxunsHeHHbIN gocTtyn: Mbl MoXxeM npegnaraTtb «OXMU3HEHHbINY Tapud, KOTOPbLIN
npeacTtaendeT cobon pasoBLIN NaTeX 3a HEOrPAHNYEHHbIN NO BPEMEHWN OOCTYN K
CepBucy B TeYeHMe BCEro Ccpoka CyLLeCTBOBaHNA NpodykTa. 3TO He rapaHTupyeT AOCTyn
K OyayLwimm yHKUNAM, KOTOpble MOTYT ObITb BbiNyLLEHbI Kak OTAENbHbIE
AONONHUTENbHbIE NPOAYKTHI.

5.2. Onnara 4yepe3 App Store (Jluuo, oTtBeTcTBEHHOE 3a pacyeTbl) Nockonbky Cepsuc
pacnpocTpaHsieTcs npeMMyLecTBeHHO Yepe3 Apple App Store, Bce npouecchl BbiCTaBNeHUs
CYETOB M TpaH3akuuin obpabaTtbiBatoTca KomnaHuen Apple.

e a) ABTopusauma nnatexa: Nprnobpetas MNMognucky, Bbl paspellaete Apple cnucbiBaTb
nnary 3a BblOpaHHbI TapUHbIN NNaH 1 nobble NPUMEHUMbIE Hanoru ¢ Ballero
yKasaHHoro cnocoba onnarbl.



6) CTopoHHUM 06paboTumk: Aleem Labs He xpaHWUT AaHHble BalLen KpeauTHOW KapTbl
1 He obpabaTtbiBaeT nnaTexun Hanpsmyo. Bce unHaHcoBbIE onepaunn perynmpyroTcs
Ycnosuamu npegoctasnenus yenyr Apple Media.

B) Bantora: CnvcaHve cpencts NpovM3BOAMTCS B BanioTe, CBA3aHHOW C HACTPOMKaMu
BaLlen yyeTHown 3anucu Apple ID.

5.3. BecnnatHble Npob6HbIe nepuoabl Mbl MOXeM npeanarate 6ecnnaTHbIn NPOOHLIN Nepuog
OIS HOBbIX Nofnb3oBarernen (Hanpumep, 3 unu 7 gHen).

a) NMepexopa k onnare: Ecnu Bbl HE OTMEHUTE NPOBHLIN NEPUOS Kak MUHUMYM 3a 24
Yyaca 40 ero OKOH4YaHus, OH aBToMaTnyeckm npeobpasyerca B nnatHyto [ognucky, un
Apple cnvweT ¢ Baluero cyeta nnarty 3a MosHbIA Nepuog NOANUCKMK.

6) AHHynupoBaHue: Jliobasa Hencnonb3oBaHHas YacTb 6GecnnarHoro NnpobHoro neproaa
MOXeT OblTb aHHyNMpoBaHa, ecnu Bbl NpuobpeteTe Nognuncky Ao nctedeHns npobHoro
CpoKa, B 3aBUCMMOCTU OT nonutukn Apple.

5.4. ABTOomaTtuyeckoe npogneHue Bawa NMognucka 6yaet aBTomaTnyeckn npoaieBaTbca B
KOHLIE KaXa0ro pacyeTHOro uukna (Hanpumep, exxeMecsvyHO Uin eXXerogHo), ecnn Bbl HE
OTKIIOYNTE aBTOMNPOANEHUE Kak MUHUMYM 3a 24 yaca 4O OKOHYaHWUA TekyLlero nepuoga.

a) Cpoku: Nnata 3a npoaneHune Gyget cnucaHa ¢ Ballero c4eTa B TedeHne 24 4acoB 4o
OKOHYaHWUSA TeKyLlero nepvoaa.

6) Tapudp: NMpoaneHne NPoOMCXOAMT NO LieHe, AeNCTBYIOLLEN HA MOMEHT NpoanieHns aAns
BbIOpaHHOro BamMu nnaHa, ecnv Mbl He YBE4OMUIN Bac O NOBbILLEHWM LEHbI 3apaHee.

5.5. OTmMmeHa noanucku Bl MOXeTe OTMEHUTL CBO NMoanucky B Noboe Bpems.

a) Kak oTMeHuUTb: [} OTMeHbI Bbl AOIMKHbI NnepenTn B Hactporiku Apple ID / Mognuckm
Ha BaweMm ycTpoucTtee iOS. YaoaneHue MpunoxeHnsa nnum Ballen y4eTHON 3anvcy BHYTpH
MpunoxeHns He oTMeHsieT MNoanNnCKy U He NpekpaLLaeT CnucaHusa CPeacTB.

6) cbhekT oTmeHbl: OTMeHa npekpallaeT dyayLime cnncaHus. Bol coxpaHnte goctyn
K NNaTHbIM PYHKLMSAM A0 KOHLA TEKYLLEro pacyeTHoro nepuoaa.

B) OTCcyTCTBME YaCTU4YHbIX BO3BpPaTOB: Bo3BpaT AeHEXHbIX CPpeacTB U KpeanToB 3a
YaCTUYHO UCMONb30BaHHbIE pacYeTHbIE NePUOAbl HE MPOU3BOAUTCS, 3@ UCKITHOYEHEM
crnyyaes, NpeayCMOTPEHHbIX MPUMEHVMbIM 3aKOHOA4ATENbCTBOM.

5.6. Bo3BpaTt aeHexHbIX cpeacTB [Nockonbky Aleem Labs He obpabaTtkiBaeT nnarexu
HanNpsIMyto, Mbl HE MOXXEM CaMOCTOSTENBHO OCYLLECTBATL BO3BpAT CPEACTB.

a) MNonutuka Apple: Bce 3anpockl Ha BO3BpaT JOMKHbI HANPABNATLCS HANPSAMYHO B
cnyx6y nogaepxku Apple. Bo3BpaT ocyLLeCcTBASETCS NO UCKOUUTENBHOMY
ycmoTpeHuio Apple B COOTBETCTBUM C UX NONMUTUKOW BO3BpaTa.

6) 3akoHHble npaBa (EC/BenukobpuTtanmna): Ecnu Bbl sBnseteck notpebutenem B EC
nnun BennkobputaHmm, Bbl MOXETE MMETb 3aKOHHOE MPaBO Ha OTKa3 OT MOKYMNKK B
TeueHune 14 gHen. ATO NpaBo AOMKHO ObiTb peanvM3oBaHO Yepes KaHarbl NOAAEPXKKN



Apple. Ecnu Aleem ncnonb3oBan ApYror UCTOMHUK NpYema nnatexemn, CBEXNTECh C
support@aleem.io ons nony4yeHust JONONHUTENBHOM MHAOPMaLMN O BO3BpaTax.

5.7. UameHeHune ueH Aleem Labs octasnsieT 3a cobon npaBo N3MEHATb NnaHbl NOANMUCKN UK
KoppekTupoBaTb LeHbl Ha Cepsuc Nobbiv cnocobom n B noboe Bpems, NCNOmnb3ys
WMHCTPYMEHTbI LeHoobpasoBaHusa Apple.

e a) YBepomneHue: JltobGble nI3MEHEHUS LIeH BCTyNatoT B CUITy Nocne yBe4OMITEHUSA Bac
(4yepes App Store, arEKTPOHHYIO MOYTY UITM YBEAOMIIEHNE B MPUNOXKEHUN).

e 6) Cornacwme: Ecnu Bbl He cornacHbl C UIBMEHEHNEM LiEHbI, Bbl JOMKHBI OTMEHUTL CBOIO
Moanucky 0o BCTYNNEHUS UBMEHEHUS LIEHBI B CUTY.

5.8. Hanoru Bbl HeceTe OTBETCTBEHHOCTbL 3a ftobble NpMMeHUMbIE Hanoru ¢ npogax, HAC
(VAT/GST) nnu aHanornyHble Hamnoru, yCTaHOBMEHHbIe Ballen MecTHon opucaukumen. Obbl4HO
OHW paccynTbIBaOTCA U B3MMatoTcs Apple aBToMaTtn4eckn B MOMEHT MOKYMKK.

6. NTOBEOEHUE NMOJIb3OBATENA U KOHTEHT

6.1. OnpepeneHue MNonb3oBaTeNbCKOro KOHTeHTa «[l10nNb30BaTENbLCKUN KOHTEHT» O3HaYaeT
nobble TEKCTbI, ayanosanmncu, n3obpaxxeHns, 0T3biBbl, TBOPYECKME 3anpochl (MPOMMTbI), OTBETHI
Ha ypoKax Unu UHble Matepuarnbl, KOTOpble Bbl 3arpyxaeTe, NPOU3HOCUTE, BBOAUTE UMK
nepenaete Yepes Cepsuc.

e a) OTBeTCTBEHHOCTb: Bbl HeceTe eaNHONMYHYI0 OTBETCTBEHHOCTb 3a BECb
lMonb3oBaTENbCKNIN KOHTEHT, KOTOPLIN Bbl BHOCUTE B CepBuc.

e 0) MpaBo cobcTBeHHOCTU: Bbl cCoxpaHsieTe 3a co6on NpaBa MHTENNEKTyanbHON
cobCTBEHHOCTM Ha Baw [Monb30BaTENbCKUN KOHTEHT, C y4ETOM NULEH3NMN,
npeaocTaBneHHON HUXe.

6.2. LLUnpokasa nuueH3una gna oby4vyeHna UM Vcnonbsys Cepeuc, Bbl Npegoctaensiete Aleem
Labs, ee MaTepuHckon KoMnaHmm n apunmpoBaHHbIM NMLAamM BCEMUPHYHO,
HeuckniunTenbHyto, 6e3Bo3mesgHyto, 6eccpoyHyto, 6€30T3bIBHYHO (32 UCKMIOYEHNEM CIy4aes,
npeaycMmoTpeHHbIX Pasgenom 6.7) n cyonmueH3npyemyto NUEH3Nto Ha:

e a) dyHKunMoHupoBaHue CepBuca: UCMOMbL30BaHME, KONUPOBAHNE, XPaHEHKE,
nepegavy, nepedopmMaTtMpoBaHne, NepeBon 1 oTobpakeHne BaLlero
Monb3oBaTenbCKOro KOHTEHTa A58 NpefocTaBneHvs u noaaepxkn pabotsl Cepsuca.

e 6) MawwmHHOe obyyeHne n obyyeHme Moaenen: SBHOE MCMNONb30BaHME BCErO BaLlEero
[Monb3oBaTENbCKOrO KOHTEHTA (BKITHOYAsA roriocoBbIe 3anmcu, TEKCTOBbLIE BBOAbI,
ncnpasneHuns, NorM B3anmMogencTeumn U gaHHble o nporpecce) Ang obyvyeHusi, TOHKON
HACTPOWKUN N yNy4YLLIEHNA HaWMX Mogernen NCKYCCTBEHHOTO MHTENMeKTa, anropuTMoB 1
obpasoBarternbHbIX MaTtepuarnoB. Bel npuaHaeTe, 4TO Balln JaHHbIE MOMOratoT ynydwarb
CepBuc onga Bcex norb3oBaTenen.



e B) MpousBoaHble paboTbl: co3aaHne NPou3BoAHbIX paboT Ha OCHOBE BaLLero
Monb3oBaTenbCKOro KOHTEHTa (Hanpumep, Co3aaHne NepcoHanM3aMpoBaHHbIX pestoMe
UMK arperMpoBaHne NaTTepHoB 0By4eHNs).

6.3. NMpuemnemoe ucnonb3oBaHue UM Bbl cornalwlaeteck He 3noynoTpebnats gyHkumamm NN
B Cepsuce. B yacTHOCTH, BaM 3anpeLLEHO:

e a) Unbekuma npomntoB (Prompt Injection): nonbiTkn 3actaButs N urHopuposatb
ero MHCTpyKuun no 6e3onacHOCTU, packpbiBaTb ero 6a3oBble MHCTPYKUUN (KCUCTEMHbIE
NPOMNTbI») UM CoBEpLLATb AENCTBUSA BHE PAaMOK U3Yy4EeHUS S3bIKOB.

e 0) NleHepauMA TOKCUYHOro KOHTEHTA: HaMepeHHas reHepaums KOHTEHTa, KOTOPbIN
ABMNSETCA HEHABUCTHUYECKUM, OCKOPOUTENBHBIM, OTKPOBEHHO CEKCyarbHbIM, XECTOKUM
Unu nponaraHanpyroLUM HE3aKoHHbIe AEeNCTBUS.

e B) [leanHdopmauumsa: ucrnons3osaHme N onsi reHepauum unm pacnpocTpaHeHns
NOXXHOW MHpOpMALMK Un AUNMENKOB C Lenblo obmaHa apyrmx nuu,.

6.4. 3anpeu.|eHHoe nosegeHue I'IpM MCcnoJib3o0BaHNn Cepsmca Bbl COMmnallaeTecb:

e a) [lpoTuBonpaBHas AeATENbHOCTb: HE HapyLlaTh NPUMEHNMbIE HaUNOHambHbIe Unx
MeXayHapoaHble 3aKOHbI.

e 0) O6paTHasa pa3paboTKa: He NbITaTbCA 4EKOMMUINPOBATb, NoABeprate 06paTHOM
pa3paboTke unun n3enekatb NCXOAHbIN Ko unu 6a3oBble anroputMbl MpunoxeHus unu
Hawmnx moaenen UW.

e B) ABTOMaTM3UMpPOBaHHbIA JOCTYN: HE UCMONb30BaTb PpOOOTOB, NAayKOB, CKpanepb! Unm
WHble aBTOMaTM3NPOBaHHbIE CpeacTBa Anst goctyna k Cepsucy 6e3 Hallero sBHOro
NMMCbMEHHOTO pa3peLLeHuns.

e r) Bbinaya cebs 3a gpyroe nuuo: He BbigaBaTb cebs 3a nboe usnyeckoe nnm
topuamn4eckoe nuuo.

6.5. Mogepaumnsa KOHTeHTa

e a) MpaBo Ha ynaneHue: Mbl ocTaBnsieM 3a cobor NpaBo No HawemMy coO6CTBEHHOMY
YCMOTPEHUIO YAANATb UKW 0TKasbiBaTbCA 0ToOOpakaTb Nntobon MNMonb3oBaTensCckumn
KOHTEHT, KOTOPbIN HapyLlaeT HacTosLwme Ycnosus.

e 6) OTcyTcTBUE OTBETCTBEHHOCTU: Mbl HE HECEM HUKAKON OTBETCTBEHHOCTM B
oTHOLWeHMM Noboro Monb30BaTeNbCKOro KOHTEHTa, NPEACTaBEHHOIO BaMu.

6.6. O6paTHasn cBa3b Jlobble ngen unu npegnoxerHus («ObpaTHas cBA3b»), KOTOPLIE Bbl
npeaocTaBnsieTe HaM, He SIBNSKOTCS KOHUAEHUMANBbHBIMU U CTAHOBATCS UCKIMIOYUTENBHOM
cobctBeHHOCTbIO Aleem Labs. Mbl Moxxem ucnonb3doBatb OGpaTHYHO CBA3b AN1s NobbIx uenewn
6e3 ynoMMHaHuA Ballero aBTopCcTBa UK BbiNnaTbl BO3HArpaXxaeHus:.

6.7. XpaHeHue 1 oT3bIB AaHHbIX

e a) MocTosiHHOE xpaHeHue: Mbl coxpaHsaem BaLl [1onb3oBaTENBCKUIA KOHTEHT U
CBSAA3aHHble MeTagaHHble A5 NOCTOSIHHOrO 00yYeHMsa HaWNX Moaenen n



nepcoHanM3aLmmn Ballero onbitTa 4O TeX Nop, NoKa Balla y4YeTHasi 3anncb OCTaeTcs
aKTUBHOW.

e 6) OT3bIB Yepe3 yaaneHue y4yeTHom 3anucu: EgQMHCTBEHHbIM cCNnocobom 0TO3BaTb
nMUeH3nto, NpegocTasrneHHyto B Pasgene 6.2, n yaganutb Balwn nepcoHanbHble AaHHble
N3 HalMX akTMBHbIX 6a3 JaHHbIX SBNSIETCA OKOHYaTENbHOE yaaneHve Ballen y4eTHom
3anucu. Nocne noaTBEPXKAEHHOTO yAaneHus Baluv NepcoHarnbHble NAEHTUMUKATOPbI 1
HeobpaboTaHHbIV [Nonb3oBaTENbCKUIA KOHTEHT OyaQyT yAaneHbl U3 HaLMX CUCTEM.

e B) ArperupoBaHHble AaHHble: Bbl npusHaeTe, 4TO AaHHbIE, KOTOPbLIE paHee Obinn
arpermpoBaHbl, aHOHMMU3NPOBaHbI UM MOMTHOCTBIO MHTErPMPOBaHbI B Hawu mogenu A
(rae nx HeBO3MOXHO M30NNPOBaTb UMK CBSA3aTb C BAMU), MOTYT XPaHUTbCHA NOCTOAHHO
ONSA uenen nccnefoBaHvs U NOAAEPXKaHUSA LLeNOCTHOCTM CUCTEMBI.

7. NPABA MHTEJNEKTYANIbHOU COECTBEHHOCTH

7.1. BnapeHne CepBucom Bbl npnsHaeTe 1 cornawaetech ¢ Tem, 4to CepBuc, BKIHOYas,
nomMmMmMo npoyero, MNpunoxeHne, NCXO4HbIN Kog, 00bekTHbIN Kog, API, cTpykTypy 6a3bl aHHbIX,
An3aniH, rpadumky, TEKCT, NONb30BaTENbLCKU MHTEPMENC, ayamo, a Takke 6azoBble Mogenu un
anropuTMbl MCKYCCTBEHHOMO MHTENMNEKTa (COBMECTHO — «HTennekTyanbHas cobCTBEHHOCTb
Aleemy), aBnsaeTcs YacTHown cobcTBeHHOCThIO Aleem Labs, ee MaTepuHCKoOn KOMnaHum unm ee
NNLUEH3NAPOB.

e a) 3awwmTa: MIHTennekTyanbHas cob¢cTBeHHOCTb Aleem 3alumileHa 3akoHamu 06
aBTOPCKOM MpaBe, TOBApPHbIX 3HaKax, NaTeHTax, KOMMEpPYECKOM TanHe 1 ApyrumMu
3akoHamMmu 06 nHTennekTyansHom cobctBeHHocTn CLUA, KazaxcTaHa n gpyrmx
HPUCONKLNA.

e 0) PesepBupoBaHue npaB: 3a UCKMIOYEHMEM OrPaHUYEHHON NMLEH3MMN, NPSMO
npegocTaBneHHoON BaM B HacTosLwmx Ycnosusx, Aleem Labs coxpaHset 3a cobon Bce
npaea, TUTYnbl U UHTEpPEeCHl B OTHoweHnn Cepeuca. Hukakme npaea He
nNpegocTaBnsalnTCA BaM NO YMONYaHUIO NN NHbIM 06pasomMm.

7.2. OrpaHnYeHHas NnMueH3nsa Ha ucnonb3oBaHue Npu ycnoBum NOMHOro cobnogeHns Bamum
HacTodawmx Ycnosuin, Aleem Labs npegoctaBnsieT Bam OrpaHUYEHHY0, HEUCKNIOYNTENBHYIO,
HenepegasaeMyto, He noanexatlyo cybnmueH3MpoBaHUIO U OT3bIBHYIO NULIEH3NI0 Ha AOCTYN K
Cepsucy 1 ero Ucnorb3oBaHue.

e a) TonbKo ANA NIMYHOTO UCNONb30BaHUA: [JaHHas NULEH3NsSI NpegHa3Ha4YeHa CTporo
ANSA BaLLMX NMNYHbIX, HEKOMMEPYECKMX Lieriel Nno U3yyYeHuto a3blka.

e ©0) 3anpeT Ha KOMMepYeCKyr 3KcnnyaTauuio: Bbl He MeeTe NpaBa BOCNPOM3BOANTD,
pacnpocTpaHATb, NpoAaBaTh, CAaBaTh B apeHay Uv co3aaBaTb NPOM3BOAHbIE paboThbl
Ha ocHoBe ntobown yactn CepsBuca (BkNOYaa ypoku, UCTOPUM UMK UCMIPaBRNEHUS,
co3faHHble NN) B nobbix KOMMEpPYECKNX Liensax 6e3 Hawero npegBapuTenbHOro
NMMCbMEHHOIO COornacusi.

7.3. ToBapHble 3Haku HassaHue «Aleemy, norotnn Aleem u apyrne csasaHHble rpaduyeckne
n3006paxxeHns, NoroTunbl, 3Hakn 06CnyXMBaHUS U TOProBble HAMMEHOBAHWS, UCMONb3yeMble B



CepBuce unu B CBA3N C HUM, SIBRSIIOTCA TOBapHbIMK 3Hakamu Aleem Labs nnu ee MatepuHckomn
KOMMaHuW.

a) OrpaHuyeHus: Bbl He umeeTe npasa UCNonb3oBaTh 3TW TOBAPHbIE 3HAKM B CBA3U C
Mo6bIM CTOPOHHUM MPOAYKTOM UMK YCNyror Takum obpas3om, KOTOPbIN MOXET Bbl3BaTb
nyTaHuuy, unu nobbiM cnocoboMm, KOTOPbIN MOPOYUT UK guckpeanTupyet Aleem.

6) OTcyTcTBUE NULUEH3UN: HNMUYTO B HacToAWwMX YCNoBuaX He JaeT BaM npasa
Mcnonb3oBaTh TOBapHbIe 3Haku Aleem.

7.4. O6pa3oBaTenbHbIf KOHTEHT, co3gaHHbIM MU XoTa Bbl COXpaHsieTe nNpaBa Ha CBOU
cobCcTBEHHbIE BBOANMbIE AaHHble (cornacHo Pasgeny 6), obpasoBaTenbHbI KOHTEHT,
co3gaBaeMbli CepBucom ansa Bac (HanpMmep, aganTuBHbIE NilaHbl YPOKOB, co3gaHHblie VA
NCTOpUMK, OOBSACHEHUSA rPaMMaTUKN N UCMPaBMEHHbIE YNPAXHEHUS), ABMAETCS YaCTblo KOHTEHTA
Cepsuica.

a) NpaBa Ha ucnonb3oBaHue: Bbl MOXeTe NCNOMb30BaTb 3TOT KOHTEHT UCKNIOYMTENBHO
Ansi CBOETO NIMYHOTO 06y4eHuUs.

6) 3anpeT Ha c60p AaHHbIX: Bam 3anpeLyeHo MCnonb3oBaTb CKPUNTLI UK PyYHbIE
npoueccol Ans cbopa KOHTeHTa, co3gaHHoro NI, ¢ uenbio co3gaHns KOHKYpUpYoLLEen
6asbl AaHHbIX UK cepBuca.

7.5. HapyweHue aBTopckux npaB (DMCA/YBeaomneHue u yaaneHue) Mol yBaxaem
NHTENNeKTyanbHyt0 cCO6CTBEHHOCTb APYrnX NLL.

a) YBegomneHue: Ecnu Bbl cumMTaeTte, 4YTo Kakon-nnbo matepuan, 4OCTYMHbIN B
Cepsuce, HapyLlaeT BallM aBTOPCKME Npasa, noxanyncra, HEMeaneHHo coodbLmTe Ham
00 3TOM, CBA3aBLUUCL C HaWen crnyx6om nogaepxku (cMm. pasgen [KoHTakTHas
nHopmaLmsy)).

6) OTBeTHble Mepbl: Mbl Byaem pearnpoBatb Ha YETKNE U AENCTBUTENbHbIE
yBEOOMIIEHUS O NpeanonaraeMbix HapyLweHnsx B cooTBeTcTBumn ¢ 3akoHom CLUA o6
aBTOpCcKoM npase B Lmdposyto anoxy (DMCA) u gpyrmmn npuMeHMMbIMWN 3aKOHaMM, 4YTO
MOXET BKNtoYaTb yaaneHne KOHTeHTa, NpeanofnoXnTeNbHO HapyLLatoLWEero aBTopckne
npaea, unn npekpawieHne AencTBmS y4eTHbIX 3anMcen NOBTOPHbLIX HapyLUUTENEN.

8. OTKA3 OT TAPAHTUA

8.1. basa «Kak ecTb» 1 «[pn Hanuuun»

a) OTcyTcTBMe rapaHTun: B makcumanbHoOm cTeneHn, paspeLleHHoONn NPUMEHNMbIM
3akoHogaTenbcTBoM, CepBuc npegoctaenserca Bam Ha yenosusax «KAK ECTb» n «IMPU
HANMYUWN», co Bcemun HegocTaTtkaMm N 6e3 Kakux-rnmbo rapaHTuin.

6) OTka3s ot oTBeTCTBEeHHOCTU: Aleem Labs, ee MaTtepuHckasa komnaHus,
adhpmnmpoBaHHble nuua 1 NMUeH3napbl NPSIMO OTKa3bIBAKOTCA OT BCEX rapaHTuin, byab
TO SIBHbIX, NOApa3yMeBaeMbIX, YCTAHOBIIEHHbLIX 3aKOHOM WU UHbIX, BKINOYasi, MTOMUMO
npo4yero, NogpasymMmeBaeMble rapaHTUmM TOBapHOW NPUrogHOCTWN, COOTBETCTBUS



onpeaeneHHon uenu, npasa COGCTBEHHOCTM U OTCYTCTBUS HAPYLLUEHWI NpaB TPeTbUX
nmu,

8.2. OTcyTcTBME rapaHTUI pe3ynbTaTtoB 00y4YeHua Mbl npegocTaBnseM NHCTPYMEHThI A
N3y4YeHN s3blKa, HO Mbl HE MOXXEM HECTM OTBETCTBEHHOCTb 3a paboTy Ballero mMosra.

e a) ObpasoBaTenbHble pe3ynbTatbl: Mbl HE rapaHTUpyeM, YTO NCNONb30BaHUE
CepBuca npuBegeT K JOCTUXKEHUIO ONpeaeneHHoro YpoBHS BnageHust A3blkoM, 6ernoctu
peuu, yrny4dleHunto pesynsratoB TecToB (Hanpumep, IELTS, TOEFL) unn
npodeccmnoHansHOMy POCTY.

e ©0) UHauBMAayanbHbIN Nporpecc: Bbl NpusHaeTe, Y4To pesynbraThl U3yYeHUs A3bika
3HAYUTENBbHO BapbUPYOTCS B 3aBUCMMOCTU OT UHAMBUAYASbHbBIX YCUIMI, CNOCOBHOCTEN
N 3aTpa4yeHHOro BPEMEHM.

8.3. TouHocTb M HapgexHocTb MU CepBuc ncnonb3yet skcnepMMeHTanbHbIe TEXHOOTN
WCKYCCTBEHHOIO MHTENMeKTa.

e a) OTcyTcTBME rapaHTUM TOYHOCTU: Mbl HE rapaHTMpyeM, YTO KOHTEHT, co3aaHHbIn
(BKntOuMasa nepeBoabl, UCNpaBnNeHnsa rpammMaTukin, OTBETHI B YaTe U CUHTE3 ronoca), oyget
TOYHbIM, HAAEXHbIM, NOMHbLIM UM CBOOOAHBLIM OT OLLUMOOK.

e ©0) MannounHauum: Bbl noHMmaeTe, 4To Mogenu MW moryT BpemMsi OT BPEMEHMU
BblgdaBaTb «rannounHaumm» (NpaBgonogobHo 3ByyaLlmne, Ho hakTUYeCKn HEBEPHbIE
yTBEPXOEHUS) NN OCKOpPOUTENbHbIE pe3ynbTaThl. Bbl ucnonb3yete TakMe yHKUMM Ha
CBOW CTpax U puUCK.

8.4. TexHu4Yeckasa HaaeXHOCTb U 6e3onacHocTb Mbl He rapaHTupyem, yto Cepsuc byget
dyHKUMOHUpoBaTL 6e3 nepeboeB MM OLWMOOK.

e a) [epebou: Mbl He rapaHTupyem, uto Cepsuc byaeT JocTyneH B noboe KOHKpeTHoe
Bpems unu B Nobom mecTe, unu 4To nobble AedekTbl unn owmnbkn ByayT ucnpaBneHsb.

e 0) Be3zonacHocTb: XOTH Mbl BHEAPSIEM CTPOrne Mmepbl 6€30MacHOCTU, Mbl HE
rapaHTupyem, 4to CepBuC He COOepPXXMT BUPYCOB, BPEOAOHOCHbBIX MPOrpamMM Unu apyrux
BpeOHbIX KOMMOHEHTOB.

e B) [NoTtepsa paHHbIX: Bbl 6epete Ha cebs NOMHYy0 OTBETCTBEHHOCTb M PUCK YObITKOB,
BO3HMKLUUX B pe3ynbraTe 3arpy3ku u/unmn ncnonb3osaHus annos, nHpopmaumm,
KOHTEHTa Unu Apyrux Mmarepuanos, Nony4eHHbIx Yepes Cepsuc.

8.5. 3aBucnmocTb oT TpeTbux nuuy Pabota CepBuca 3aBUCKT OT CTOPOHHUX nnatdopm (Apple
App Store, obnayHble npoBangepsb!).

e a) BHewHwue c6ou: Aleem Labs He HeceT OTBETCTBEHHOCTM 3a tOOble TEXHMUYECKNE
HencnpaBHOCTH, nepeboun B pabote unu nameHeHmsa nonutukmn Apple, Google nnm
APYrMX CTOPOHHUX NOCTABLUUKOB YCIyr, KOTOPblE MOryT MOBNUATb Ha Ball AOCTYN K
MpunoxeHuto.



9. OrPAHUYEHUE OTBETCTBEHHOCTH

9.1. UcknioueHne onpeaeneHHbIX BUAOB ywep6a B MmakcumanbHom ctenexHn, paspeLleHHon
npuMeHnMbIM 3akoHoaaTtenbcTBoM, Aleem Labs, ee MaTtepuHckas koMnaHus u
adppmnmpoBaHHbIe NMLA HE HECYT OTBETCTBEHHOCTU 3a Ntobble KOCBEHHbIE, CryYalHble,
cneumanbHble, nocreayoLwmne unu wrpadgHble yobITKu.

e a) BknrouyeHHble yObITKKU: [laHHOE UCKIIOYEHUE BKIOYAET, NOMUMO NPoYero, NoTepto
nNpuBbINK, NOTEPIO AAHHbIX, MOTEPIO BO3MOXHOCTEN, NpepbiBaHNE Aer0BON akTUBHOCTYU
nnu niobble Apyrve HematepuarbHble NoTepu.

e 0) MpumeHeHUe: DTO NONOXEHNE NPUMEHAETCS AaXe B TOM cny4yae, ecnv Aleem Labs
Oblna yBefomMrieHa 0 BO3MOXHOCTU Takoro yuiepba, 1 He3aBUCUMO OT TOro, OCHOBAHO S
TpeboBaHWe Ha KOHTpakTe, AenuKTe (BKNYasa XxanaTHOCTb) v nobon apyrom
npaBoBOW TEOPUM.

9.2. Npepen orBeTCTBEHHOCTU Hu npun Kaknx obcTosTenbLCTBax 0bLas COBOKyNHas
oTBeTCTBEHHOCTb Aleem Labs no BcemM NpeTeH3nsaM, BO3HUKAOLWNM U3 HACTOALWMX YCNoBUi
UIn B CBA3M C Ucnonb3oBaHnem CepBuca, HE MOXET NPEBbILATL CYMMY, YNIIadeHHYI0 BAMU HaM
3a ncnonb3oBaHue Cepauca.

e a) KoHkpeTHbIN nMMUT: MakcrMmanbHasi OTBETCTBEHHOCTb OrpaHnu4eHa ooLwen CyMmMonm
aboHeHTCcKOoM nnaThbl, BbinnadeHHon Bamn Aleem Labs B TeueHne aseHaguatu (12)
MecaueB, HENOCPEACTBEHHO MpeaLeCcTBYOLNX COObITUIO, CTaBLLIEMY OCHOBaHUEM 415
NpeTeH3uu.

e 0) MuHumanbHbIN Npeaen: Ecnu Bbl sBnsieTeck 6ecnnaTtHbIM NONb30BaTeENEM N HAYEro
He nNnaTunu, Bbl CornallaeTechb, YTO Halla o0Llasa OTBETCTBEHHOCTb HE MOXET
npesblWaTh naTugecstTm gonnapos CLUA ($50.00).

9.3. CyuwecTBeHHas uenb Bl npusHaeTe, 4To cTouMOCTb CepBuca (Bkmyas Hanuyme
©ecnnaTHoro ypoBHS JOCTYyMNa) OCHOBaHa Ha OrpaHNYeHnsIX OTBETCTBEHHOCTU N OTKa3ax OT
rapaHTUi, N3NOXEHHbIX B HACTOALLINX YCNOBUSIX.

e a) PacnpepeneHune puckoB: [laHHble orpaHMyeHns ABnaTCa yHOaAMEHTanbHbIM
3NeMEHTOM cornawleHns mexay Bamm n Aleem Labs n npegcraenatoT cobon
cnpaBefnvMBoe pacnpeneneHme puckos.

e 0) CoxpaHeHue cunbl: DTN OrPaAHNYEHNS COXPAHSAIOT CUITY N MPUMEHSIOTCS AaXe B TOM
cny4ae, ecrnuv Kakoe-nmbo orpaHM4YeHHoe CpeacTBO NPABOBOM 3aLUUTLI, yKa3aHHOE B
HacToALWMNX YCNoBusAX, He AOCTUTHET CBOEN OCHOBHOM LIENW.

9.4. OpMCANKLMNOHHBbIE OrpaHu4YeHnA HekoTopble pPUCANKUMN (Hanpumep, OTAeNbHbIe
wratbl CLUA nnu HekoTopkle cTpaHbl YneHbl EC) He gonyckatoT UCKIYEHNS Unn orpaHnyeHmns
onpeneneHHbIX rapaHTUA NN OTBETCTBEHHOCTW.



e a) Opuaunyeckme npaBa: B TakmMx cnyyasix orpaHNYEHUs, N3NOXKEHHbIE B HACTOSALLEM
Pasgene 9, OyayT NpyMeHATbCA TONbKO B MaKCMMarnbHOW CTENEHN, pa3peLLeHHON
3aKOHaMM Takmnx tOPUCONKLNNA.

e 0) JenumocTb nonoxeHun: Ecnu kakas-nnbo yacTtb 3Toro pasgena byaeT NnpusHaHa
HeAeNCTBUTENbHOW, OCTarnbHbIE YaCTW COXPAHSIKOT MOSTHYH HOPUOUYECKYIO CUNY.

10. BOSMELLEHUE YLLEPBA

10.1. O6s3aTenLCTBO NO BO3MeLleHUIo ywepba Bbl cornalaetech 3awmuiarb, 0cBOboXaaTh
OT OTBETCTBEHHOCTU U orpaxgaTb Aleem Labs, ee MatepuHckyto komnaHmio, adodomnnpoBaHHbIX
nny, NMUEH3MapoB U NOCTaBLUMKOB YCNYT, @ Takke MX COOTBETCTBYIOLLMX OOIMKHOCTHBLIX NNLL,
ANPEKTOPOB, COTPYAHMKOB, NOAPAAYMKOB, areHToB, NMLEH3MapoB, NOCTABLUNKOB, NPEEMHUKOB U
NpaBoNpeeMHUNKOB OT JHOLIX NpeTeH3nin, 06s13aTenbCeTB, yuwepba, cynebHbIX peLleHun,
apbuTpaxHbIX pelleHnin, yobITKOB, 3aTpart, pacxogoB nnm cbopos (BKNOYas pasyMHble
roHopapbl afBOKaTOB), BO3HMKAIOLMNX B pe3ynbraTe Uinn B CBA3M C BalLMM HapyLleHUeM
HacToALWMX YCnosun nnu ncnonb3osaHmem sammn Cepauca.

10.2. O6nacTb NnpMMeHeHUA Bo3MelleHnsA [JaHHoe 0653aTenbCTBO NO BO3MELLEHMIO yepba
pacnpocTpaHsieTcsi, NOMUMO MPOYEro, Ha NPETEeH3MK, BO3HMKAIOLLME B CBA3M C:

e a) MMonb3oBaTeNbCKUM KOHTEHTOM: N0ObIMK TEKCTamu, ayano unv matepmanamm,
KOTOpbLIE Bbl 3arpyaete unn nepegaete Yepes CepBuUC 1 KOTopble HapyLLatoT
WHTENneKTyanbHyto cCO6CTBEHHOCTb, KOH(PMAEHLMANBLHOCTL UMW UHbIE NPaBa TPETbUX
nuu.

e 0) HeHapgnexawmm ucnonb3oBaHmem UWU: ncnonososaHmem samum dyHkumi A
MpunoxeHus Ansi reHepaLun He3aKOHHOTO, OCKOPOUTENBHOrO UM 3anpPeLLLEHHOro
KOHTEHTA, a TakkKe HapyLleHneM BamMmu NOSIMTUK MPUEMITEMOIO MCMOb30BaHNS,
M3noXeHHbIxX B Pa3gene 6.

e B) HapyweHuem 3aKOHOB: HapyLueHneM Bamu nto6oro NPUMEHMMOro MECTHOTO,
rocyqapCTBEHHOIO, HALMOHAIbHOMO UM MEXAYHAPOOHOro 3akOHa UM NOCTaHOBIIEHMS
BO BpeMs ncnonb3oBaHnsa Cepsuca.

e ) AKTUBHOCTbLIO YYE€THOM 3anucu: nobon OeAaTenbHOCTbIO, KOTopasi NPOUCXoANT Nog,
BalUen y4EeTHOM 3anncbto, HE3aBUCMMO OT TOro, Obina N OHa CaHKUMOHMPOBaHa BaMMu.

10.3. KoHTponb 3awuThbl

e a) UcknrountenbHbIN KOHTpOnb: Aleem Labs octaensieT 3a cobor npaBo 3a CBOW CHET
B3ATb Ha cebs MCKMUNTENBbHYIO 3aLUUTY U KOHTPOSb No Ntobomy BONpocCy, KOTOPLIN B
NMPOTMBHOM Crlyvae NoaSIEXnT BO3MELLEHMIO yilepba C BalLen CTOPOHbI.

e 0) CorpyaHmnyecTBO: B Takom cnyyae Bbl cornawlaetech B NOMHOW Mepe COTpyaHMYaTh
c Aleem Labs B npegctaBneHumm nobbix JOCTYMHbIX CPEACTB 3alunThl.

e B) YperynupoBaHue: Bbl He nMeeTe npaBa yperynmpoBaTb Nobyo NpeTeH3nto,
3aTtparusatoLlyto Aleem Labs unu ee penytaumio, 6e3 Halwero npegBapuUTEnbHOIoO
NMUCbMEHHOrO COornacus.



11. NIPUMEHUMOE MNMPABO U PA3PELLUEHUE CINMOPOB

11.1. NMpumeHnmoe npaBo Hactoswme Ycnoeus n nodble CBA3aHHbIE C HUMW AEACTBUS
perynupytotcs 3akoHamu witata denasap, CLUA, 6e3 ydeTa ero Konnmnm3noHHbIX HOPM.

e a) UcknroueHue: NpumeHeHne KoHseHunn OOH o goroBopax MexayHapogHom
kynnu-npogaxu Toapos (KMKIT) npamo ucknoyaetcs.

11.2. O6s3aTenbHbIN apouTpax

e a) CornaweHue 06 apobuTtpaxe: B uensx paspelueHms cnopoB mexay Bamu 1 Aleem
Labs Hanbonee LenecoobpasHbiM U 3KOHOMUYECKM 3hPEKTUBHBIM CIIOCOOOM, Bbl U1
Aleem Labs cornaluaetecn, 4YTO KaXKabli CNop, BO3HMKAOLLNN B CBA3M C HACTOALLMMM
Ycnosusaimu, OyaeT paspeluarbcs nyteM obsizaTensHoro apourtpaxa.

e 6) OTcyTCcTBME CyAbU U NPUCAXKHbIX: ApOuTpax MeHee opmarneH, Yem cyaebHoe
pa3bupartenscTBo. B HeM yyacTByeT HemTpanbHbIi apouTp BMECTO CyabU UMK
NPUCSKHBIX, @ CyAebHbIN NepecMOTp apOUTPaAXKHOIO peLleHns KpanHe orpaHuyeH. Bol
npu3HaeTe, YTO OTKa3blBaeTECh OT NpaBa Ha cyaebHoe pa3bupaTenbCcTBO NPEeTEH3nn B
cyde nepen cyaben U NpUCSXXHbIMU.

e B) MpaBuna: ApbutpaxxkHoe pasbupatenbcTBo bygetr NpoBoaMTLCA AMEpPUKaHCKON
apbutpaxHon accoumaumen (AAA) B COOTBETCTBMM C ee [MpaBmnamm KOMMEpPYECKOro
apbutpaxa n JononHntenbHbIMK NpouegypaMn st CNopoB, CBA3aHHbIX C
notpebutenamu.

11.3. OTKa3 oT KonnekTnBHbIX uckoB Bbl 1 ALEEM LABS COITIALWLWAETECbH C TEM, YTO
KAXXOAA CTOPOHA MOXET MPEABABNATb MPETEH3UW OPYIOW CTOPOHE TOJTbKO B
NMHOMBWAOYANBHOM NOPAOKE, A HE B KAMECTBE NCTUA UIMM YYACTHUKA JNTKOBOIO
MPEONMONATAEMOIO KONNMEKTUBHOIO NN MPEOCTABUTENBCKOIO
PASBUNPATEIBCTBA.

e a) 3anpeTt Ha o6beanHeHue: Ecnn Bbl 1 Aleem Labs He goroBoputech 06 nHOM,
apbutp He MoxeT 00beanHATbL TpeboBaHna 6onee Yem ogHOro nuua.

e 0) MpuHyauTenbHoe ucnonHeHue: Ecnv gaHHbIM KOHKPETHBIN NYHKT 06 OTKkase oT
KOMEKTUBHbIX NCKOB ByAeT NpM3HaH HE UMEIOLLMM UCKOBOW CUIbI, TO BCE 3TO
nonoxeHne o6 apbuTpaxe cUMTaeTCcs HeAeNCTBUTENBbHbIM.

11.4. OpucamMKUMAa n MecTo paccMOTpeHuA cnopoB Ecnn no kakon-nmbo npuynHe
npeTeH3ns paccMaTpuBaeTCcs B cyde, a He B apbutpaxe:

e a) MecTto paccmoTpeHus: Bol n Aleem Labs cornawaeTtecb Nog4YMHATLCS FIMYHOM U
NCKNIOYMTENBHOW IOPUCAMKLMM CYAOB LWTaTa U dpeaeparnbHbiX CyaoB, PacnofoXeHHbIX B
ropoae YUNMUHITOH, wtaT denasap.

e 0) HeynobHoe mecto paccmoTtpeHus (Forum Non Conveniens): Bbl oTkasbiBaeTecb
OT NH0ObIX BO3paXKEHUN NPOTUB TaKoW HPUCANKLNN NN MECTa PaCCMOTPEHMS,
OCHOBaHHbIX Ha AOKTPUHE HeYy4OBHOro MecTa paccMoTpeHus aena.



11.5. UcknroueHnsa ana mexayHapoAaHbix nonb3oBartenen (EC/Benukobpuranus) Ecnv Bbl
siBnsieTecb notpebutenem, npoxuesarowmm B EBponerickom cotose nnm Bennkobputanmm, kK Bam
MOTYT MPUMEHATLCS CTPOro obs3aTenbHble 3aKOHbI O 3aluTe nNpaB NoTpebuTenen cTpaHobl
BaLLEro NpoXmnBaHusi, N Bbl MOXETE MMETb NPaBO MHNLMNPOBATL cyaeOHOoe pa3bupaTensCcTBo B
BaLLMX MECTHbIX cygax. HMUYTO B HaCcTOSALWMX YCMOBMSX HE BIIMSIET HA BalUKW 3aKOHHbIE NMpaBa Kak
noTpedbuTens nonaratbCcsi Ha Takne obsi3aTenbHbIE NONOXEHMUSI MECTHOIO 3aKOHOAATENbCTBA.

12. 3BAKNIOYUTETIbHBIE NONOXEHUA

12.1. JlenumocTb nonoxeHnn Ecnun kakoe-nnbo nonoxeHune HacToAwmx Ycnoeun byget
NPU3HaAHO CyAOM KOMMETEHTHOM HOPUCOMKLNN HE3AKOHHBIM, HEAENCTBUTENbHBIM UK HE
MMEOLLUM UCKOBOW CUIbI:

e a) UameHeHue: [JaHHOe nonoxeHne OyaeT N3MEHEHO UNN OrpaHMYEHO B MUHUMArbHO
HeoOxoAnMoWm cTeneHn, YTobbl OHO OCTaBanNoCh UCMOMHUMbIM.

e 0) flencTtButenbHOCTb: ECnn nameHeHne HEBO3MOXHO, NONoXeHne Byaet oTaeneHo ot
HacToALWMX YCNOBUIN, a OCTarbHbIE NONOXEHWUSI COXPaHAT MOSTHYHO HOPUONYECKYIO CUNY.

12.2. Nepepaya npaB n 06s13aHHOCTEN

e a) Bamu: Bbl He nmeeTe npasa nepeycTtynaTb, Nnepeaasatb UNn genermposaTb
HacToswume Ycnosust nnbo ceoun npaBa 1 0683aHHOCTM NO HUM 6e3 NpeaBapUTENbHOIO
nucbMeHHoro cornacus Aleem Labs.

e 0) Aleem Labs: Aleem Labs moxeTt cBo60aHO NepeycTynaTb, nepegasaTb Unn
AenermpoBaTb HacTosme YCnoBus, a Takke CBOM npaea n obsa3aHHOCTM 6e3
orpaHvyeHunin (HanpumMep, B CBSI3U CO CUSTHUEM, NOrMoLWeHneM, Npogaxken akTMBOB UMK
KoprnopaTMBHON peopraHnsaunen).

12.3. NonHoTta cornaweHuns Hactoawwe Ycnosnsa BmecTte ¢ NonnTnkon KoHMaeHUManbHOCTH
1 nobbiMy ApYrMMn OOKyMEHTaMu, NPSAMO BKITHOYEHHBIMW B HUX NOCPEACTBOM CChISTKU,
COCTaBMAOT NOSIHOE U UCKMIYUTENBHOE NMOHMMaHNE 1 cornalleHne mexay samu un Aleem Labs
OTHOCUTENbLHO Ncnonb3oBaHus Bamu Cepauca. OHM 3aMeHsIoT cobon Bce NpeablayLmne yCTHble
NN NMNCbMEHHbIE AOrOBOPEHHOCTU UM CcornalleHus.

12.4. OTcyTCcTBMe OTKa3a ot npaB HecnocobHocTb Aleem Labs o6ecneunTts cobnogeHne
Kakoro-nnbo npasa uUnu NonoXeHUs HacTOSALMX YCNOBUIA He O3HAYaeT OTKa3 OT Takoro npaea
nnun nonoxeHus. OTka3 oT OTBETCTBEHHOCTH 3a Ntoboe HencnonHeHne 06s3aTenbLCTB UK
HapyLUeHne He O3Ha4YaeT OTKa3 OT OTBETCTBEHHOCTM 3a NMboe nocneayoLee HENCNoNHeHMe
UNN HapyLLeHne.

12.5. AneKkTpOHHblIe KOMMYHUKaLuu Vicnonbayst CepBuc, Bbl cornallaeTecb NonyyaTb OT Hac
3MEeKTPOHHbIE COObLLEHMS (HanpuMep, NO 3NEKTPOHHOW NoyTe, Yepesa push-yBegoMNeHUst unm
COO6LLEHUSI BHYTPU NpUNoxeHus). Bbl cornaluaeteck ¢ TeM, YTo Ntobble yBEAOMIEHUS,
cornalleHunsi, packpbiTUst UHGOPMaLIMKN UK Apyrne coobLLeHUs, KOTopble Mbl OTNpaBsiemM Bam



B 9NIEKTPOHHOM BuAe, OyayT COOTBETCTBOBATL /NOOBLIM 3aKOHHBIM TPEHOBaHUSAM K CBA3W,
BKNto4asa TpeboBaHne O MMCbMEHHOW hopme Taknx COOOLLEHWIA.

12.6. CobniogeHmne 3KCNOPTHOro KOHTpons Bl cornaluaetecb cobnogaTb BCe NPUMEHUMbIE
3aKOHbI U NpaBusia KOHTPONS 3@ S9KCMOPTOM U PE3KCMOPTOM, BKItodas [NpaBuna sKkCnopTHOro
koHTponsa (EAR), nogaepxxmesaemble MuHuctepcteom Toprosnu CLLUA.

e a) 3anpelueHHble pernoHbl: Bbl 3asBnseTe 1 rapaHTuUpyeTte, YTo He HaxoauTech B
CTpaHe nnu Ha TeppUTOPUN, B OTHOLLEHNM KOTOPOW AeNCcTBYeT ambapro npaBuTenbCTBa
CLWA (Hanpumep, Kyba, NpaH, CeBepHas Kopes, Cupus, pernoH Kpbima).

e 0) Jlnua noa orpaHnyeHnaMU: Bbl 3aaBnseTe, YTO HE BKINOYEHbI HU B OAMH CMIMCOK
3anpeLLeHHbIX Uy orpaHnYeHHbIX CTOPOH npasutenscTea CLUA.

12.7. KoHTakTHasa nHcopmauma Ecnm y Bac ecTb BONPOCHI MO NOBOAY HACTOSALLMUX YCIOBUN
nnun Cepsuca, Noxanyncra, CBSXXUTECH C HAMMU:

Aleem Labs 3nekTpoHHas noyta: support@aleem.io Agpec: Pecnybnuka KasaxctaH, ropog
LWbiMkeHT, MukpopaioH LWyreina, ynuua AnteiH [Facelp, 3aaHune 27.
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